
 

 

Briefing for the Public Petitions Committee 

Petition Number: PE1337 

Main Petitioner: Mr James Campbell 

Subject: Public body accountability to third parties in the private sector 

Calls on the Parliament to urge the Scottish Government to demonstrate how 
public bodies and their employees who enter into contractual agreements with 
third parties, particularly SMEs, honour their obligations and fulfil the 
requirements of these contracts. 

 

Background 

The primary responsibility for monitoring compliance and good practice within 
any public sector organisation rests with operational areas and their line 
management, up to and including the relevant Accountable Officer.  
Accountable Officers are personally answerable to the Parliament for the 
exercise of their functions. 

With regard to the propriety, regularity and accuracy of financial transactions 
the Scottish Public Finance Manual states that organisations are required to 
carry out appropriate checks at operational area level. "Checking" includes 
checking the fulfilment of the terms of a contract. Checking should be 
undertaken by persons with no direct involvement in entering into 
commitments for related goods and services. 

If a complaint has not been resolved by the public sector organisation then the 
Scottish Public Services Ombudsman (SPSO) is the final stage for complaints 
about most public services. The SPSO considers complaints from members of 
the public claiming that they have sustained injustice or hardship in 
consequence of maladministration or service failure.  It can generally 
investigate any service failure and/or action taken in the exercise of 
administrative functions by councils, the National Health Service, housing 
associations, the Scottish Government and its agencies and departments, 
colleges and universities and most Scottish public bodies.  After conducting 
an investigation, the SPSO must prepare a report and a copy must be laid 
before Parliament. 

The accountability process within the public sector should give or provide 
assurance to a range of stakeholders that public organisations should act 
responsibly. 

http://www.scottish.parliament.uk/business/petitions/docs/PE1337.htm
http://www.scotland.gov.uk/Topics/Government/Finance/spfm/Intro
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Scottish Government Action 

The Scottish Government reports that “In June 2006, Scottish Ministers 
commissioned Professor Lorne Crerar to evaluate the system of scrutiny of 
public services in Scotland. The Crerar Review Report was published in 
September 2007. 

In January 2008, a scrutiny Improvement Programme Board and 5 action 
groups were set up to take forward the Government's response to the Crerar 
recommendations. Work was also started on structural reform. 

On 6 November 2008, Cabinet Secretary for Finance and Sustainable Growth, 
John Swinney, made a further statement about changes to structure and also 
published a supporting document . 

In March 2009, the Scottish Government issued its response to the 
recommendations made by the action groups. 

Since March 2009, significant work has been taken forward to improve the 
scrutiny landscape in Scotland through a number of specific activities and 
change projects, including: 

 The Public Services Reform (Scotland) Bill 

 Local government scrutiny coordination 

 New Improvement and Scrutiny Organisations for Healthcare and for 
Social Work and Social Care (2010) 

Specifically, in 2008 the Accountability and Governance Action Group 
considered improvements to the governance and accountability of scrutiny 
organisations in accordance with the principles of scrutiny as recommended in 
the Crerar Review. Their report to Ministers was published in December 2008.  
The Fit-for-purpose Complaints System Action Group considered how to 
improve the complaints handling system in Scotland, taking account of the 
recommendations made by Professor Lorne Crerar in his review.  Their report 
to Ministers was published in July 2008.   

Scottish Parliament Action 

The Scottish Parliamentary Corporate Body (SPCB) supports 6 bodies 
including the Scottish Public Services Ombudsman.  A Review of SPCB 
Supported Bodies Committee considered in 2009 whether alterations should 
be made to the terms and conditions of the office-holders and the structure of 
the bodies supported by the SPCB; how any proposals should be taken 
forward, including by way of a Committee Bill, and made recommendations 
accordingly.  With regard to the Scottish Public Services Ombudsman, the 
report looks initially at the operation of the SPSO, then considers its current 
functions before considering suggestions for the addition of other functions 
and responsibilities. 

http://www.scotland.gov.uk/Topics/Government/PublicServiceReform/IndependentReviewofReg
http://www.scotland.gov.uk/Topics/Government/PublicServiceReform/IndependentReviewofReg/latest-news/TheCrerarReview
http://www.scotland.gov.uk/Topics/Government/PublicServiceReform/IndependentReviewofReg/ActionGroups
http://www.scotland.gov.uk/Topics/Government/PublicServiceReform/IndependentReviewofReg/ActionGroups
ttp://www.scotland.gov.uk/Topics/Government/PublicServiceReform/IndependentReviewofReg/CabSecState
http://www.scotland.gov.uk/Topics/Government/PublicServiceReform/IndependentReviewofReg/CabSecBrief
http://www.scotland.gov.uk/Topics/Government/PublicServiceReform/IndependentReviewofReg/scrutinyimprovementAG
http://www.scottish.parliament.uk/s3/bills/26-PubSerRef/index.htm
http://www.audit-scotland.gov.uk/scrutiny/
http://www.scotland.gov.uk/Topics/Health/Scrutiny
http://www.scotland.gov.uk/Topics/Health/Scrutiny
http://www.scotland.gov.uk/Topics/Government/PublicServiceReform/IndependentReviewofReg/ActionGroups/AGAGReport
http://www.scotland.gov.uk/Topics/Government/PublicServiceReform/IndependentReviewofReg/ActionGroups/ReporttoMinisters
http://www.scottish.parliament.uk/s3/committees/rssb
http://www.scottish.parliament.uk/s3/committees/rssb/reports-09/rssb09-01.htm
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Scherie Nicol 
Senior Research Specialist 
03 August 2010 
 

SPICe research specialists are not able to discuss the content of petition 
briefings with petitioners or other members of the public. However if you have 
any comments on any petition briefing you can email us at 
spice@scottish.parliament.uk 

Every effort is made to ensure that the information contained in petition 
briefings is correct at the time of publication. Readers should be aware 
however that these briefings are not necessarily updated or otherwise 
amended to reflect subsequent changes. 

 

mailto:spice@scottish.parliament.uk

